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Returning to Kensington Baptist Church On Sunday Mornings 

What you need to know……. 

Hello! We look forward to welcoming you back to the building on Sunday mornings from 
September 20th. Much has changed since we were last able to meet together so this guide 
is intended to help us return as smoothly and safely as possible. All the information is based 
on the latest government guidance for the safe return to places of worship. 

We will continue to make services available online and via the telephone for those unable to 
join us in person. 
 
For ease we have divided the guide into three sections: 

● Preparing to return 
● What to expect on a Sunday morning 
● At the end of the service 

As you will be aware, this is an ever changing situation and so we may from time to time 
need to revise our approach in response to the government guidelines. Will we notify you of 
any changes. 

We hope this will answer the many questions you have but if, after reading, you have 
unanswered questions please contact the church office (0117 951 1202 or 
officeadmin@kenbaptist.org). 

Preparing to Return 

Minimising the risk of spreading COVID-19 is essential so please be aware of the symptoms 
of the virus and do not plan to attend on a Sunday if you have any COVID-19 symptoms or 
are self isolating for any reason.  As a reminder, symptoms include a fever, a new or 
persistent cough, loss of taste and smell. 

We now have limited seating capacity to comply with social distancing guidance which helps 
us keep everyone as safe as possible.  To help manage this effectively and efficiently we are 
asking members and regular attendees to book their seat in advance online or to contact the 
church office (0117 951 1202), for help with this if online access is difficult.  Specific 
instructions about how to access the booking system and make your booking, follow at the 
end of this guide.  

In line with the governmental guidelines, we require all attendees to wear a face covering 
while they are in the church building. Unless you have an exemption certificate or are under 
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the age of 11 please bring a face covering with you.  We will have some disposable face 
coverings available if you forget to bring yours.  

● a face covering is ‘something which safely covers the nose and mouth. You can buy 
reusable or single-use face coverings. You may also use a scarf, bandana, religious 
garment or hand-made cloth covering but these must securely fit round the side of 
the face.’ 

● if you are exempt from wearing a face covering, please notify the office so we can 
keep a list of those for whom this is the case; this should minimise our requests for 
you to adhere to this  

● if you are exempt, you may wish to print an exemption card; these can be found on 
the government website 

● we apologise in advance if a steward asks you to wear a mask and you are exempt; 
please understand we are endeavouring to minimise the risk that this virus poses as 
far as possible 

Those taking part in the service are not required to wear a face covering while they are on 
the platform. In order to make this a possibility, we have ensured that the advised social 
distancing is adequate. They will also be required to wear face coverings before and after 
they enter the platform area to take part in the service. 

We will ensure that the building is deep cleaned each week. 

What to Expect on a Sunday Morning 

Some changes have been made to the building and the service so that returning to church is 
as safe and as enjoyable as possible for our whole church family. 

To maintain social distancing you may need to queue on arrival. To minimise the need for 
this, we will be asking people to arrive between specific times; your requested arrival time 
will be shown when you book your seat(s). 
 
We will be limiting the entrances to the building to the front ramp and two of the main doors 
only. The Muller Hall entrance will not be in use. Please proceed to the central doors unless 
you require use of the ramp. 
 
Unless you are under the age of 11 or have an exemption certificate, please put on your face 
covering before entering the building. This will also apply to our church family who are 
stewarding or booking people in. 
 
Please use the hand sanitiser that will be available when you enter the building.  
 
Please have your (electronic) eticket ready so that your seat booking can be scanned and 
you can be directed to your seats by the stewards. 
 
It is important that you go directly to your seats, following instructions from the stewards and 
signage around the building. 
 
The seating arrangements will look very different: 
● Downstairs seating is spread out in order to maintain social distancing 
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● Balcony seating with white tape shows allocated seats. Please do not make use of pews 
that have no tape. 

 
Please maintain social distance when in the building. 
 
The service will start promptly at 10:30 and will last for around 45 minutes.  
 
Shortly before the service begins there will be a welcoming preamble between the service 
leaders. Please do not worry that you are late if you walk in during this. 
 
We will only be using the community hall and balcony, foyers, and the internal ramp leading 
to the toilets. Other areas of the building will be marked with “No Entry” signs. 
 
Current guidance limits our opportunities to sing or participate in collective readings. 
 
We will not be taking an offering during the service although there will be a fixed offering box 
available if you wish to give cash.  We would encourage you to give through a bank account 
if possible. 
 
Bibles will not be available in the seats. Please bring your own Bible or mobile device if 
possible.  
 
The toilets on the internal ramp will be available, but where possible please try to avoid using 
the toilets on site. Specific instructions will be available for cleaning after individual use. 
 
We will have Communion once a month, the bread (wafer) and the wine (juice) will be in 
individually wrapped packs to comply with guidelines. Downstairs your pack will have been 
placed in the receptacle at the back of the chair in which you are seated prior to the service. 
In balcony seating these will be on the narrow shelf in front of you.  Anyone following a 
gluten-free diet will need to bring their own bread. 

 
At the end of the Service 

 
We will need to leave the building promptly when the service is over and sadly it will not be 
possible for us to socialise in the way we would like to but please follow the direction of the 
stewards. 

We will not be serving tea and coffee after the service. 

We will need to leave the building row by row and through the exit by the front steps.  

We should also be considerate of our neighbours by not lingering outside the building, and 
blocking the pavement but if you want to chat to someone, invite them for lunch or phone or 
text them to meet for coffee mid-week! 

The building will be cleaned and tidied each week after the service has ended. 

How to Book Your Seat(s) 

We are using a ticket booking system called TicketSource. This takes account of our 
revised church seating plan and will also: 
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● help us maintain social distancing (there are rules built in that enable this 
automatically) 

● help us maintain records for track and trace purposes 
 
When booking your seat, please be considerate of the size of your party, when considering 
where to sit. Step by step instructions are below: 
 

1. Each Tuesday seats will be released for the following Sunday morning service. 
Tickets can be booked until midnight on Saturday, the day before the service. Due to 
limitation of numbers, your booking may not be successful. This is not because we 
don't want you at church, but because of limited capacity due our commitment to 
gather in a COVID secure location. If this happens please let us know and we will 
endeavour to give you priority booking for the following week. 
 

2. Go to www.ticketsource.co.uk/kbc (or alternatively call 07909 893822 for help with 
your booking) 
 

 
 

3. Click BOOK NOW. 
 

4. Select the section you wish to sit in, and indicate the number of seats you need in the 
box with the ‘0’ in it.  Purple indicates balcony seating, orange ground floor seating, 
and grey are seats that cannot be booked. 
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5. Click NEXT. 
 

6. Choose your seats. Click NEXT. 
 

7. Check your ticket summary and click CHECKOUT. 
 

8. Fill out your contact details to have your (electronic) eticket emailed to you, and to 
assist with our Track and Trace details, which are required by the Government as 
part of our Risk Assessment to return to church. 
 

9. Click BOOK TICKET. 
 

10. Ticket confirmation, booking reference and details will be shown. They will also be 
emailed to you. If you don’t receive the email in your email inbox, please check your 
junk/spam folder. 
 

11. On Sunday, please have your eticket printed off or downloaded to your mobile 
phone, and ready to be scanned as you enter the building. You will know you have 
your ticket loaded as there will be a QR code that looks like this: 

 
If you have booked over the phone the process will be explained to you.   

 
We look forward to welcoming you to Kensington Baptist Church on Sunday. 

 

September 2020 


